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In Belgium,
the municipalities perceive
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The Smart City perception
differs according to:
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However, when we ask the municipalities
to rank the three Smart City components,
the human factor (# 1) remains the most important.

Conclusion

Even if the Smart City concept is primarily seen as
a major technological challenge by Belgian municipalities,
the latter are not less sensitive to the fact that a smart city is,
above all, interested in its citizens.

Do Belgian municipalities feel concerned
by the Smart City phenomenon?
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The three smart dimensions that are
perceived as essential to implement
by the municipalities are:
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The implementation of Smart City
projects is perceived as difficult
or even very difficult.
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The main barriers for the implementation of smart projects are:

THE COMPLEXITY

FEE AVATLABIETY OF MOBILISING AND
OF FUNDING THE LACK OF EXPERTISE ENGAGING DIFFERENT
IN THE PUBLIC STAKEHOLDERS
ADMINISTRATION

In general, public authorities take
the lead in Smart City projects:
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The participation of private actors, civil society
and scientific experts remains very limited.

The main public stakeholders are:
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@D HOW DO BELGIAN MUNICIPALITIES MANAGE

IN BELGIUM

17

of questioned
municipalities

HAVE HIRED
8 7% A SMART CITY MANAGER

OF THE BELGIAN
MUNICIPALITIES DON'T HAVE
A SMART CITY STRATEGIC PLAN

NOT A SINGLE CITY
HAS A SMART CITY
DEPARTMENT

59
of the Smart City
managers

WORK IN THE
STRATEGIC DEPARTMENT
OF THEIR
MUNICIPALITY
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This study has been carried out by the Smart City Institute (Population: 589 Belgian municipalities. Response rate: 19%).
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